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TS
IRIEGAIRT A FIARNENRR, SupplyOnt S A X ARIRT AR THRIR
(M20225511 B a1 749): Dear Ladies and Gentiemen,

You have come to know SupplyOn as & reliabie and long-standing partner for efficient process handling
A with your customers - and SupplyOn has established itself as a leading collaboration platform thanks to

companies such as yours.

[ 4 T

Since our founding over 20 years ago, we have made it a prionty o provide you with the best possible
user expenence, including our 24/7 help desk, an extensive media library and a wide range of training
matenals.

[ 40 Y

4 We have continuously strived to improve our services by optimizing our processes and systems in aif
1 areas without having made any price adjustments to our usage fees in the past 15 years.

We have however also felt the impact of the cumrent geopoiitical developments accompanied by high
infiation rates, which has led to higher labor costs as well as increased expenses for third-party services.
SupplyOn can no longer absorb this extraordinary cost development on Its own. As we strive to maintain

our comprehensive service offering, we need to adjust our prices accordingly and raise our monthly fees
from EUR/USD 35 to EUR/USD 45 per month and Connect as of January 1, 2023.

[ 40 Y

S EE
Should you not wish to follow this price adjustment, you may object within 4 weeks of receipt of this letfer -l
and terminate your contract with effect dafe December 31, 2022. It is also possible to cancel individually (R ==tE e/ ANFZEER == Y|
selected Connects. In this case, we kindly ask you to do so in text form in reply to this e-mail yu%’m‘zzﬁigﬂﬁ H:M) | 1:':'1’@-'_5 ¢ 18 Euﬁi]

Please note that from the effective date of the termination, your company will be disconnected from the SupplyOn AYLLERM4fE 4 BRBE X FRISERR
SupplyOn platform. You will therefore no longer be abie fo use the SupplyOn Services and process ( . — ) _
q handiing with your customers will no longer be possible. 3. AR T / 1@33.1-1*)\%”:%@ o

If you have not exercised either your right to object or your special right of termination, the new price
agreement will take effect as of January 1, 2023 for the curreéntly used services.

[ 4 Y

As an administrator, you wAll find a summary of all your active Connects at www. SupplyOn.convsupplier
under Connect-Overview.

[ 2 Y

S We sincerely appreciate your understanding and our SupplyOn Support team will be happy to answer any
additional questions you may have.

Best Regards,
Your SupplyOn Team

[ 4 Y

SupplyOn AG

< Ludwigstrasse 49, D-85399 Hallbergmoos

1 Executive Board: Markus Quicken (Chairman), Dr. Stefaen Brandner
Chairman of the Supervisory Board: Dr. Markus Forschner

Registration Court: Munich, Commercial Register Number: HRE 138283

. £
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SupplyOn CONNECT —RiEAIER

Supplier Management (Business Directory | Flexible Surveys) ...

Analytics & Visibility ...

Basic
(Document Management | Collaboration Folders | 3rd Party Application Integration) ...

... Free of charge

... Free of charge

—
—
—

with one customer

... 45 Euro/month

Quality (Problem Solver | Performance Monitor | Action Management) ... ... 45 Euro/month

Project Management ... ... 45 Euro/month

Sourcing (including Technical Review + Auction) ... ... 45 Euro/month

SCM (WebEDI)... ... 45 Euro/month

at all locations worldwide

SCM (EDI Surcharge) ... ... 45 Euro/month

Vendor Managed Inventory ... ... 45 Euro/month

PL

Transport Order Management Carrier ... 45 Euro/month

Catalog Management (XML upload) *

... 790 Euro/year **

* BREFRERAIZFSE, £K 24 /\adRM 9 #MES(EN. DE. FR. ESy IT. PT. CN. JP{KO) FMIREMNNRAIRHIE
s FTHIRS A LS BSE BB B R SEENERER, TLIEMINARSERZIRG, RBRX5%EA

* Alternatively, an OCI punchout catalog can be setup for 1.900 EUR ** Invoiced by Newtron
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* R RIS, EERERE * FEig: 4001-203-357
(hitps://help.application.prd.supplydn.com/zh) o b7 (B—ZE7) .+ 07:00< 20:00. GMT+8

s IV (BA—ZFEH) :20:00-07:00 GMT+8

* BE1IAISupplyOniR{RHLy

https+/service.supplyon.com/mi/

o MEFE: Asia-support@sUpplyon.com

. -
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* HAIRD: Dashboard—+FEZ—25F
& User |D* Forgot password? “ EF“L\J\

Forgot user iD?

Login to SupplyOn Services FAQ about login problems

ot N

Forgot user iD? 2
& FPassword®
Waorking without registration =
Fargot password? /
7 Wrong e-mail address? =z (
Login
Locked account? Z
Login by other identity provider
Two-factor authentication - tips 2
and tricks
Login using certificate /
SupplyOn Support Center &£
® To access SupplyOn pl
use only the followi
& v e Most read
roOwWsers: /
Change of the administrator =z (
@
Technical requicements for the use [
of the platform

. ~
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32

POPULAR ARTICLES

B Userad

munstrator

Shils

SupplyOn Support Center

available for any use

}

word or catchphri

NEWEST ARTICLES

B Change filter settings for open

dem

ASN

| Tramning

rtificates in Bus

& Finance

Label number

m WebEDI (A5SN)

ors to a Controd Point at

assianment within

USE WITHOUT REGISTRATION L

L' (First) Access

Lo your SupplyOn Processes

> Forgotten password

restore

access

Unlock account

by resetting your password

© SupplyOn-AG

Public

Two-factor authentication

recommended authenbcators

To use two-factor authentication
for yaur SupplyOn account, you
can seledt any authenticator that
15 based on the popular technical
skandard “OATH TOTR,"

Which buying companies are using
the interface via SupplyOn

List of the customers 3 suppber
can connect to via EDI with
SupplyOn as interface.

Login Problems

Do you have difficulties with the
access to Supplyon?

Whao s my user-administrator?

For each company reqgistered with
SupplyOn, there is at least one
person with administration

rights who can, for example,
assign user roles, unlock account
etc.
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