
 

247tickets Community Manager 

Reporting to Director of Communications, a 247tickets Community 
Manager is the face of 247tickets, representing our brand, managing 
communications with 247tickets customers (potential & existing), 
creating the 247 community via events and interactions on WeChat. 

This digital-savvy event lover is responsible for building various 247 
communities in their city. They’re amazing at PR, social media, events 
and networking. 

A community manager must hold a minimum of 2 evening event 
gatherings per month (these should always be based around 247tickets 
events). They must be a social person who is happy to go to numerous 
events and networking nights as an ambassador of 247tickets. 

Most importantly, a 247tickets community manager will focus on 
maintaining our current and creating more and more WeChat groups 
and communities. You will organize groups to join you to events, help to 
promote events for 247tickets and help to keep our groups as social as 
possible. 

The Community Manager is responsible for: 

● Events and event planning – planning or supporting the planning of 
meetups for the city community, making sure they meet our standards 
and are interesting to our demographic 

● Event Promotion – working with the marketing team to promote 
community meet-ups as well as sell tickets for events that are relevant 
to the various communities 

● Event hosting - Either hosting or supporting the 247tickets marketing 
team 

● Social media – work with the marketing team to help grow 247tickets 
WeChat presence 

● Content creation – work with the marketing team on content for your 
events 

The community manager position is salaried but will also receive 
commission on all ticket sales made. 



 
 
 
 
This position is perfect for someone with a marketing background, or 
just someone who loves building their network, loves events and lives 
to socialize!  
 
 


